7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
071 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-d3, o7 28.07.2012 N 133-d3)

HactoAawmii  3aKoH peryavpyeT OTHOLWEHMSA, BO3HUKAlOWME Mexay noTpebutensmmn u
N3roTOBUTENSAMW, UCMONHUTENAMWU, UMMNOPTEPAMK, NPOAABLLAMU MPU NPoAaXKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), yctaHaBAMBaeT NpaBa notTpebuTeneit Ha npuobpeTteHne ToBapos (paborT, ycayr)
Hag/exallero KayectBa M 6e30MacHbIX A48 KU3HM, 3[40POBbf, MMyLLecTBa noTpebutenein u
OKpYyXKalowein cpeabl, nonyyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 Ux M3roToBUTENAX
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNE, FOCYAAPCTBEHHYIO M O6LLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaK¥Xe onpeaenner MexaHUsm peasnmsaunm STUxX npas.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLEM 3aKOHE:

notpebutenb - TrpaxkgaHWH, UWMeWMUIH HamepeHue 3akasaTb MAM  nNpuobpectn anbo
3aKa3blBaloLWMN, NPMOBPETAIOLWMNIN UAN UCMONb3IYIOLWMIA TOBAPbI (paboTbl, YCAYrM) UCKAIOYUTENBHO ANS
JIMYHBIX, CEMEMHbIX, [AOMALHMUX W  WHbIX HYXA, He CBfA3aHHbIX C  OCYLLECTB/EHNEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsa HE3aBUCMMO OT €e OPraHM3aUMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHbIN NpegnpUHMMaTesb, NPOU3BOAALLME TOBapPbI A5 Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIA  NpeanpuUHMMATENb,  BbINOJIHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
notpebutensm no BO3Me3gHOMY AOrOBOpPY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaaseL, - OpPraHM3auMAa HEe3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBON QGOpMbl, a TaKkKe
WHAOMBUAYANbHBIA NpeanpuUHMMaTENb, peanusyloline ToBapbl NOTpebuTenam no [Orosopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtnn cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) wuau
0653aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM6O B YCTAHOBAIEHHOM MM MOPALKE, UK
yCnoBuMaAM forosopa (npu WX OTCYTCTBUM WAM HENOJIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro pofa obbl4HO UCMO/b3YeTCs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) Gbln NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK0YEHMN A0roBOpa, UM 0bpasuy u (MAK) onucaHuio NpuU Npojaake ToBapa no obpasuy U (Mam) no
OonucaHuio;
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbI HeAoCcTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHUMbIA HeaoCTaTOK MM
HeAO0CTaTOK, KOTOPbI HEe MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU MPOABAETCA BHOBb MNOC/E €ro YCTPAHEHUA, UK gpyrue nogobHble
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCcTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCayrv) ANA XKU3HMU,
3[0pOBbsA, MMYLLECTBA MOTPebUTENs W OKpy)Kalowen cpedbl MNpu  OObIYHLIX YCAOBUAX €ro
MCMNONIb30BaHWUA, XPaHeHWsi, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHuMA ycayrm);

YNO/IHOMOYEHHaa  wu3rotoButenem (NpogaBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBMAYaNbHbIA nNpegnpuHUMaTenb (ganee - YNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpuUHUMaATENb) - OpraHM3auus,
OCYLLECTBAAIOWAN ONpeae/ieHHY0 AeATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHadA Ha TeppuTopuUM
Poccuitckoit Pepepaunmn mnsrotoButenem (NpogasLom), B TOM YMCAE MHOCTPAHHbIM WM3roTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKLWME onpeaeneHHble GYHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOPEHME TpeboBaHWM
notpebuteneir B OTHOWEHUM TOBapa HeEHaANeXKallero KadyectBa, AMb60 WHAMBUAYANbHbIN
npeanpuHMmaTtenb, 3aperucTpMpoBaHHbIN Ha Tepputopum Poccuitickolt deaepaumnu, BbIMOHAKOLLNM
onpeaeneHHble GYHKUMM HAa OCHOBaHMW AOroBOpa C M3roToBuTesem (NpPoAaBLOM), B TOM 4ucCne C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHUNE TPEDOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IeXKaLLLEero KayecTBa;

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBUAYANbHBIM NpeanpuUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumn.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
Cratba 1. MpaBoBOe peryiMpoBaHMe OTHOLWEHMWI B 06/1aCTH 3aLLMTbI NpaB NoTpebuteneit

1. OTHoweHMA B 06/1acTU 3aWnTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn deaepanbHbIMM 3aKOHAMM (Lanee - 3aKOHbI) 1
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMMU WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepaunmn He BnpaBe nopyyatb deaepasbHbIM OpraHam
WCNOJIHUTENbHOM BNAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe NpaB NoTpebuTenen.

MpasuTtenbctBo Poccuitickon depepauum BrpaBe M3gasBaTb AAs notpebutens v npogasua
(usrotoButens, NCnosIHUTens, YNOJHOMOYEHHO OopraHusauum nnu YNOJHOMOYEHHOrO
WUHAMBUAYANLHOTO MNpeanpuHMMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKYEHUU WU
MCNONHEHNN NYBAUYHBIX [AOrOBOPOB ([,0rOBOPOB PO3HUYHOW KYMAU-MPOAANKWU, SHEpProcHabxkeHwus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUK yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTbs 2. MexayHapozHble gorosopbl Poccuiickoi ®eaepauymm
Echn mexayHapoaHbiMm goroBopom Poccuiickoit ®epepaunm yCcTaHOBJ/IEHbI MHble MpaBuaa o
3almMTe npas noTpebuTenen, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIOTCA

npasunia mexayHapoaHoro gorosopa.

Cratba 3. lpaBo notpebutenei Ha npoceelleHne B 061acTH 3aWmThl Npas noTpebutenei
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MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alWnTbl NpaB NnoTpebutenen obecneynsaetcs
NnocpeacTBOM BK/AOYEHMA COOTBETCTBYHOWMX TpeboBaHMI B TroCyAapcTBeHHble obpasoBaTesbHble
CTaHZapTbl M obuweobpasosaTenbHble UM NpodeccMoHasbHble MNPOrPamMMbl, a TaKXKe MoCpeacTBOM
opraHmMsaunm cuctembl MHbOpMaLUK noTpebuTtenen ob uUx npaBax M O HEOOXOAUMbBIX AEUCTBUSAX MO
3almMTe 3TUX NPaB.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHKUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0BOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ncnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMI 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHBLIN ANa uenei, ONA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHUA paboTbl, OKasaHUA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4. Mpu npogaxe ToBapa no o6bpasyy W (ManM) onucaHuio npogasel, o06sA3aH nepepatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnofHUTeNb) 06A3aH NepeaaTb NOTpebuTento Tosap
(BbINONHWTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa 1 06A3aHHOCTM N3roTOBMTENA (MCNONHUTENA, NPOAaBLUa) B 061acTH yCTaHOBAEHUA
CPOKa Cc/yX6bl, CpOKa roAHOCTM ToBapa (paboTbl), a Tak:Ke rapaHTUMHOIO CPpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJAUTENbHOMO MCMOJIb30BaHMA, WU3roTOBUTE/b
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTe/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NYHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ys3nos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpPeAENEHHOro NepmMoaa MOryT NPeACTaBAATb ONACHOCTb 418 XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMYLLECTBY N OKPYXKatOLWEN cpese.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eaVMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U NPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

O nopsaake ycTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEPeYUCNEHHbIE B MyHKTE 4YeTBEpPTOM
cTaTb¥ 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamu PenepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENbL) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - MNepuog, MO WCTeYeHUMM KoToporo Tosap (paboTa) cumTaercs
HeNpPUroAHbIM 418 UCMOAb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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5. Mpopaxka ToBapa (BbINOJHEHME PAbOTbI) MO UCTEYEHUM YCTAHOB/IEHHOIO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbliNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTAHOB/IEH, 3anpeLlaeTca.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOporo B ciyyae obHapy)KeHua B ToBape (paboTe) HesocCTaTKa W3roTOBUTE b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npegnpuHMmaTtesnb, umnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTaTtbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeno BhApaBe MPUHATb 06A3aTeNbCTBO B OTHOWEHMM  HEJOCTATKOB  TOBApa,
OOHAPYKEHHbIX MO MWUCTEYEHUM YCTAHOBJEHHOrO MM TAPAHTMIAHOINO CpPoKa (mononHWUTENbHOE
06A3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe AONOSHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpebuTenem npaB Mo Takomy obA3aTenbcrsy
onpeaenaTca N3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BnNpaBe YCTAaHOBMTb Ha TOBAp rapaHTUMHBIA CPOK, €C/IM OH He YCTaHOB/eH
N3roToBUTENEM.

Mpogasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLIEHWM HELOCTaTKOB TOBapa, 0OHAPYKEHHbIX NO
NCTEeYEHUW FrapaHTUIMHOIO CPOKA, YCTAHOB/IEHHOTO M3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue 4OMNOJHUTENbHOFO 0653aTeNIbCTBA NPOAABLLIA, CPOK AEMACTBMA TaKoro 06sA3aTenbCTBa
N NOPAAOK OCYyLLecTBAeHMA NoTpebutenem npas nNo Takomy ob6a3aTenbCTBY ONpeaenstoTcs LOroBOPOM
MeKay notpeburenem m NpPoSaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TEYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aL,em BTOPbIM MYHKTa
6 cTaTby 18 HacTosLEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKA AEUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06€CMeuYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6CcnyKnBaHUA ToBapa

MN3rotoBuTens 06s3aH obecnedynTb BO3MOMKHOCTb MCMONb30BaHUA TOBapa B TeYeHWe ero Cpoka
cny»6bl. s 3TON Lenm U3rotoButeNb obecneunsaeT PEMOHT M TexHMYeckoe obcayusaHue Tosapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProsBble M PEMOHTHble OpraHM3aunm B HEOBXoAUMbIX A1A pemMoHTa U
TEXHUYECKOro 06CAyXUBaHMA o0b6beme W accopTUMEHTe 3anmacHbiX YacTeld B TeyeHMe CpoKa
nNpoun3BoACTBa TOBapa W NOC/Ae CHATUA ero C NPOM3BOACTBA B TeUeHMEe CpoKa CcAy»Kb6bl ToBapa, a npu
OTCYTCTBMM TAKOIO CPOKa B TeYEHME AECATU JIET CO AHA nepeaayv ToBapa notpeburenio.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XpaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auuKM Bbll 6e3onaceH Aaa KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPes UMYLLEeCTBY noTpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneumBaTb 6e3omacHOCTb ToBapa (paboTbl, ycayru) OAS KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolwen cpenbl, a TaK¥Ke NpefoTBpalLeHWe NPUYMHEHWUA Bpesa MMYLLEeCTBY
notpebutens, ABAOTCA 06fA3aTe/IbHbIMU WM YCTaHaB/AMBAIOTCA 3aKOHOM MW B YCTAHOB/JEHHOM MM
nopsake.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roToBuTeNb (MCNONHMTENb) 06A3aH obecneymBaTh 6e3onacHOCTb ToBapa (paboTbl) B TedeHue

YCTaHOB/IEHHOrO CPOKa CAY*6bl AW CPOKa rogHOCTM ToBapa (paboTbl).
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Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNOAHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  MMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAuwero 3aKoHa.

3. Ecnam pns 6esonmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKM U YTUAN3ALMM Heobxoaumo cobntogatb cneumasnbHble npaBuaa (ganee - npasuna),
M3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTaUMWU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MAaPKUPOBKOMN MM MHbIM criocobom, a npoaasel, (MCNOMHUTEND)
06M3aH A0BECTM 3TM NpaBMAa 40 CBeAEHMA NoTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKta 4, cMm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM MAM B YCTAHOBJIEHHOM MM MOpPAAKE YCTaHOB/EHDI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0BbA NoTpebutens,
OKpY)KalowWwen cpeapl U NpPeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTcTBME
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMU MPaBOBbIMK aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNnosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 MHPopmauum o6 obAsaTeNlbHOM NOATBEPXHKAEHUN €ero
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  yCTaHOBAEHHbLIX MPaBUA
MCNONb30BaHWUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYUHAET WU MOXKET
NPUYUHUTD BPES KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy)Kalolwel cpese, U3roToBUTENb
(ucnonHuTenb, Npoaasel) 06A3aH He3amenINTENbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peasnm3aumio)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX Cy4Yasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npomssoacTea. Mpu HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pblHKa W (ManM) oT noTpebutens uau
notpebuTeneit B nopsake, ycTaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickon ®Pepepauniu.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKU, NPUUMHEHHbIE NMOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLLEHUIO U3roTOoBUTENEM (UCNOTHUTENEM) B NOSTHOM 0bbeMe.

6. YTpatun cuay. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutens Ha MHbopmauuio 06 nsrotosuTene (MCNosHUTENE, NPOLABLE) U O
ToBapax (paboTax, ycayrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTAaBAEHUS HeobXxoaMMOW U AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoONHUTENE, NPOAABLE), PeXnme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTtenen nNpu 3aKkAOYEHUM AOrOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PaboOT (OKasaHMK ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKMBaHUA
notpebuTtenen, Ha PyccKom A3blKe, a AOMOJIHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENA (MCMONHUTENS,
npoaaBua), Ha rocydapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pepepaumm U pPoAHbIX s3blKax
HapoaoBs Poccuinckon Pepepaunm.

Cratba 9. MHdopmauma 06 narotosutene (McnoaHuTeNe, NpoaasLe)
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1. W3rotosutens (McnonHutenb, npogasel) ob6s3aH A0BecTM A0 cBedeHUa notpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabortbl. MpoaaseL, (MCNONHUTENb) Pa3MeLLaeT YKa3aHHYI0 MHPOPMALINIO Ha BbIBECKE.

(B pea,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WUHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuTb MNOTPebuTento MHGOPMALMIO O TOCYyAapPCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLErO €ro opraHa.

2. Ecan Bup, OeATeNbHOCTM, OCYLLECTBAAEMbIA M3roToBuTenem (MCnosHUTeNnem, NPOLABLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MUCNONHUTENb MMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, Oo
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauuMa O BUAe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), Homepe NMUEH3UU U (MIM) HOomepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumm, CPoKax AencTBMA YKa3aHHbIX NMLEH3UN U (MK) CBUAETENbCTBA, a TaKXe MHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTbu, AoMKHA BbiTh AoBeAeHa
00 cBeAeHWAa noTpebuteneil TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOTO W MHbIX BWAOB
06CcNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMaPKaXx, C IOTKOB 1 B APYruUX Cayvasx,
ecnm ToprosnA, 6bIToBOE M MHble BUAbI OBCAYXUBAHMA noTpebuTenelt OocCylLecTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXaeHMA NpoAasua (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. MsroToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXoAMMYI0O W AOCTOBEpPHYD WHPopmauMio O ToBapax (paboTax, ycnyrax), obecnedymatoulyto
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmaumMn Ao noTpebutena yctaHasauatoTca lpasutenbctBom Poccuiickol
depepauun.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 06s3ateibHOM NopAOKe A0NXKHa coaepKaTb:

HaMMEeHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBNEHHOE 3aKOoHOAaTe/IbCTBOM
Poccuitickoli Pepepaumm o0 TEXHUYECKOM PErYIMPOBAHUM U CBUAETENbCTBYOLee 06 ob6s3aTenibHOM
noATBep:KAeHUM COOTBETCTBUA ToBapa 0603HauveHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBeAEHWs O cocTaBe (B TOM YMc/ie HaMMeHOBaHMe MUCMO/Ib30BaHHbIX B Mpouecce
W3roTOB/IEHUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKU aKTUBHbIX 06aBOK, MHPOpMaL A
O HaNM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TFeHHO-UHXKEeHepHOo-
MoaAUPULMPOBAHHBIX OPraHU3MOB, B C/y4yae, ec/iM CoAepyKaHWe YKasaHHbIX OpraHM3mMOB B TaKoOMm
KOMMNOHEHTe coCTaBAseT 6onee OEBATU AECATbIX MNPOLEHTA), NULLEBOM LLEHHOCTW, HasHayeHun, ob
YC/NIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), gate U mecTe U3rOTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. lepeyeHb
ToBapoB (paboT, ycayr), MHPopMaUMA O KOTOPbIX AONXKHA COoAep)KaTb MPOTUBOMNOKA3aHWA ANA WX
NpPUMeHeHNA Npu OTAENbHbIX 3aboneBaHUsAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon deaepaunu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

ueHy B pybnsx M ycnosus npuobperteHus TosaposB (paboT, ycayr), B TOM uucie npu
npeaocTaBNeHUM KpeanuTa pasmep KpeguTa, NosHYH CyMMy, NoAsiexallyto Bbinnate notpebutenem, u
rpaduK noraweHmsa 3To CyMmbl;

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)
rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appeKkTMBHoOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

nHdopmauuto 0b sHepreTMyeckon 3pPeKTUBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaiMuMM Takon uHOpMaALMM ONpefdeneHo B  COOTBETCTBUM C  3aKOHOAATeNbCTBOM 06
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3HeprocbepekeHMn 1 0 NOBbILWEHUN IHEPTreTUYeCcKon apeKTUBHOCTH;
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBMMU C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AEeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, eCnn ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A KW3HW, 340PpOBbA U MMYLLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpPraHM3aunm UM YNoaHOMOYEHHOTO UHAMBUAYA/bHOTO
npeanpuHUMaTeNs, UMNopPTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obAsaTenbHOM MOATBEPXKAEHUM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWEero 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBUIAX NPOLAXKM TOBAPOB (BbINOSHEHWUA PaboT, OKasaHMA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, C/IN 3TO UMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucnosib3oBaHWe GOHOrpamMmm Npu oKasaHWUM Pa3BAEKATENbHbIX YCAYT UCNOSHUTENSMU
MY3blKa/IbHbIX MPOM3BEAEHNUN.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpetaembii notpebutenem ToBap Obin B ynoTpebieHUM MAM B HEM YCTPaHAICA
HeA0CTaToK (HegoCTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHopmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CTaTbW, A0BOAMTCA O CBeAEHUS
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWW, npunaraemoit K ToBapam (paboTtam, ycayram), Ha
3TUKETKAxX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM NOATBEPXHAEHMM COOTBETCTBUA TOBApPOB NpeAcTaBAAeTcs B
nopagke u crnocobamu, KOTopble YCTaHOB/MEHblI 3aKoHoAaTenbCcTBOM Poccuiickor Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B ceba cBeAEeHUA O HOMepPEe AOKYMEHTA, NOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHUUMNAAbHbIX OpraHM3aLmii TOProBan, 6bLITOBOTO M UHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTeneil YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENBHOW BNAcTM cybbeKToB Poccuitickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHUS.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B chepax TOprosoro, 66ITOBOro
N MHbIX BUAOB 0OCNYKMBaAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbu, a TaKkKe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAETCA MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl NpoAasLua (McnosHWUTENs) LOBOAUTCA A0 CBeAeHusA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTAaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHWUTENA, NPOoAaBUA) 3a HeHaa/exallyto
MHbopMaumio o ToBape (paboTte, ycayre)
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTeNIbHO MOAyYuTb NpuU
3aKNOYeHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAasLUa
(McnonHuTens) BosmeleHMsA YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbLIM YKAOHEHMEM OT 3aKNtOUYEHUA
[OroBOpa, a eCNN AOrOBOpP 3aKNHOUEH, B Pa3yMHbIN CPOK OTKas3aTbCA OT ero MCNosiHeHUA u noTpeboBaTb
BO3BpaTa yn/aayeHHoOM 3a TOBap CyMMbl 1 BO3MELLEHMUA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Mpwu oTKase OT UCMOJIHEHUS AOroBopa NoTpebuTenb 0683aH BO3BPaTUTL TOBAP (pe3yabTaT paboThl,
YCNYTUY, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) Npogasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpu NpUYMHEHUM BpPeAa KWU3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAEeHUsA emy MOJIHOW U AOCTOBEPHOM MHbOpMauumM o ToBape (pabote, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MoOpAAKe, MNpPeayCMOTPEHHOM cTaTbein 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHbBIX MNPUPOAHbLIM
ob6beKTam, HaxoAalWMMCcA B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHWI NoTpebuTens O BO3MELLEHUU YObITKOB, MPUUMHEHHbIX
HeAOCTOBEPHOM MAM HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
NUCXOANTb U3 NPeAnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbuTena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNO/HMTENs, NpoAasua, YMNoJHOMOYEHHOW
OpraHv3aumMm WAUM  YNOJIHOMOYEHHOrO WHAMBWUAOYaNbHOrO NpeanpuHMMmaTens, umnoprtepa) 3a
HapylweHue npas notpebutenen
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (UCNONHUTENb, MPOAaBeL, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpuHUMaTENb, WMMMOPTEP) Hecer
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM UM OFOBOPOM.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycCTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NEeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXAAOT M3roTOBUTENSA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpraHM3aLmilo WA YNOJHOMOYEHHOrO UHAMBUAYANBHOMO
npeAnpuHMMATENs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTenbCcTB B HaType nepes
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHWTENb, NpoAaBel,  YNOJHOMOYEHHas  OpraHusauua UK
YNO/IHOMOYEHHbIN  MHAMBWAYANbHbLIA  NpeanpuHUMaTeNb,  MMNoOpTep)  ocBobOXKpaeTca  OT
OTBETCTBEHHOCTU 3a HEWUCNOJHEeHWe 0653aTeNbCTB AN 33 HEHaA/eXKallee UCNoNHeHMe 0653aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKallee WCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOLONNMOWM CUJIbI, @ TaKXKe NO MHBIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
[OrOBOPOM,  MOANeXKaT  YAOBNETBOPEHUIO  WU3roToBUTE/NeM  (MCMONHUTENeMm,  MPOLABLIOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMnopTepoM) B LOOPOBOILHOM NOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpu yooOBNETBOPEHMM CyaOM TpebOBaHWN MNOTPebUTENs, YCTAHOBNEHHbIX 3aKOHOM, Cyp,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAaBLA, YMNOJHOMOYEHHOM OpraHU3auMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uWMMopTepa) 3a HecobnwogeHwe B
006pOBOSIBHOM NOPAZKE YAO0BNETBOPEHUA TpeboBaHWM noTpebutens wrpad B pasmepe nNATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJIb3Yy NoTpebutens.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3awWuMTy npas noTpebuTens BbiCTynaloT 06LEeCTBeHHble 06beguUHEeHUS
notpeburtenen (Ux accoumaumm, colo3bl) AN OpPraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WwTpada NepeyncnatoTcs yKasaHHbIM 06begmMHeHUAM (MX accoumaLmsam, coto3am)
WA OpraHam.

KoHcynbTaHTtlAOC: NpyMeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, paboT uan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. MmyliecTBeHHas OTBETCTBEHHOCTb 33 Bpef, NMPUYMHEHHbIW BCeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayru),
NoA/IEXUT BO3MELLLEHMIO B MOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, MPUYMHEHHOrO BCAEACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a l0bbiM NOTepNeBWNM HE3AaBUCUMO OT TOFO, COCTOSA/T OH B AOTOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0O WM MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TeYEeHWEe YCTAHOBJIEHHOTO CPOKa CAYXKObl MAM CPOKA rogHOCTU
ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MM CPOK TFOAHOCTW, HO OH He YCTaHOBAEH, NUb6o
notpebutento He Gblia NpeaoCTaB/ieHa MOAHaA U AOCTOBEpPHAa MHPOPMaLMA O CPOKe CAyxObl Uau
CPOKe rogHoctn, NMbo notpebutenb He 6blA NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO
NCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTM M BO3MOMHbIX MOCNEACTBMAX MPU HEBbINOJHEHWUU
yKa3aHHbIX OelcTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpeAcTaBaseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes NOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCNOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B ClyYae ero NpUYMHEHUA B
TeYeHWe [ecaTM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a eciM AeHb nepeaaqu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA TOBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpea, NpUYNHEHHDBIN BCheacTBME HeL0CTaTKOB TOBApa, NOA/IEXUT BO3MELLEHUIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTEpneBLUEro.

Bpes, NpUYMHEHHbIV BCNeACTBME HEeAO0CTaTKOB paboTbl MAWM YCAYrU, MOANIENKUT BO3MELLEHWUIO
NCMNOJTHUTENEM.

4. WsrotoButenb (UCNOSHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHBIN KU3HMU,
3[0pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMO/b30BaHMEM MaTepuanos, 0bopyaoBaHMWA,
WMHCTPYMEHTOB M MHbIX CPEeACTB, HeobXoOUMbIX A/ MPOM3BOACTBA TOBApPOB (BbINOJIHEHUA paboT,
OKa3aHUsA ycayr), HE3aBUCUMO OT TOTO, NMO3BOJIA/ YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHUIN BbIABUTL UX
ocobble CBOMCTBA MU HET.

5. U3rotoButenb (MCNonHUTeNb, Npoaasel,) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN AOKaXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOAMMON CUbI UAN HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMO/Ib30BaHNA, XPAaHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayrum).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauma mopanbHoro speaa

MOpBI’IbeII?I Bpea, I'Ipl/l‘-II/IHeHHbIﬁ I'IOTpe6MTEI'IIO Bcneacrteme  HapyweHuAa U3rotoBuUtTeIem
(I/ICI'IOI'IHMTEJ'IEM, npoaasuom, YI'IO}'IHOMO‘-IEHHOI‘;i 0p|'aHM3aLl,VIem nnn YNO/THOMOYEHHbIM
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WHAMBUAOYANbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunun, peryavpyowmmm oTHoweHua B obnactu
3aWMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HalUYUKN er0 BUHDI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpeaenaeTca Cygom U He 3aBUCUT OT pa3mepa BO3MeLLeHnA
MMYyLLLECTBEHHOIO Bpeaa.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpeda  OCYLWEeCTBAAETCA  He3aBUCMMO  OT  BO3MeLeHWA
UMYLLLECTBEHHOTO Bpeaa M NOHECEHHbIX NOTpebuTenem ybbITKOB.

CrtaTtbA 16. HepelicTBMTENBHOCTb YCN0BUIM AOTOBOPA, YIWEMAAOWMX NpaBa noTpebutens

1. Ycnosua pOorosopa, ylwemnsiowme npaBa notpebuTensa No CPaBHEHWIO C MpPaBUNamu,
YCTaHOB/IEHHbIMM 33aKOHAMW WM MHbIMW MPABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3aLWMTbI NPaB NoTpebutenen, NPU3HaOTCA HeAeNCTBUTENbHBLIMM.

Ecnv B pesynbTaTe UCMONHEHMS AOrOBOPA, YLEMAAIOLWEro npasa NnotpebuTens, y Hero BO3HUK/M
yObITKM, OHWN NoA/NEXKAT BO3MELLEHUIO M3rOTOBUTENEM (MCMONHUTENEM, NPOLABLOM) B MOAHOM 06beme.

2. 3anpeuwaetca obycnoenameBatb NpuobpeTeHMe oAHUX TOBapoB (paboT, ycnayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MOTpPebutento BcaeacTBUE
HapyweHWs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLWaloTcs MNpoaaBLOoM
(vcnonHuTenem) B nonHom obveme.

3anpeuwaeTtca obyc/soBAMBaTb yA0BAETBOPeHUe TpeboBaHWI noTpebutener, npeabaABAAEeMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3aHHbIMM C HeA0CTaTKaMK ToBapoB (paboT, ycayr).
(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua notTpebuTens BbIMOAHATL AOMNOJHUTEIbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTens BnpaBe 0TKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onnavyeHbl, notpebutens Bnpase noTpebosaTb OT NpoAasuUa (MCNOAHMTENA) BO3BpaTa YnaayeHHOM
CYMMblI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awuTa npas noTpebutenelt ocyLecTBAAETCA CYyA0M.

2. Vickn o 3awmTe npasB notpebuteneit moryT 6biTh NpeabasaeHbl NO BbIGOPY UCTUA B cyA MNo
MecTy:

HaxXoXAeHWA opraHM3aLnn, a eCNu OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpUHUMaTEND, -
€ro ¥XUTeNbCTBa;

UTENbCTBa UM NpebblBaHMA UCTUA;

3aK/0YEHMA MAU UCMONHEHMA AOTOBOpPA.

EcAn MUCK K opraHMsauuun BbITEKAeT U3 AeATeNbHOCTU ee duaMana UAM NPeacTaBUTEeNbCTBA, OH
MOKeT BbITb NpeabAB/eH B CyA N0 MeCTy HaxoXaeHus ee dpuanana nav NnpeacTaBuTeNbCTaa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenun, MHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npaB noTpebutenei,
ocB0o6OXKAAOTCA OT ynnaTbl TOCYAAaPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit epepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa notpebutensa npu o6Hapy*KeHUM B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnyyae ob6HapyKEHWUA B TOBape HeAO0CTaTKOB, €CAN OHU He BbliM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (nn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenu, apTMKyia) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeb0BaTb COPAa3MEPHOTr0 YMEHbLUEHWUA NOKYMHOM LiEHbI;

notpeboBaTb He3ameanuTeNbHOro 6e3BO3ME3LHOr0 YCTpaHEeHUA HeAoCTaTKOB ToBapa Wau
BO3MELLEHMA PAaCXOh0B Ha UX UCNpaBAeHUe NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpPa KynAM-NpoAaxku n notpeboBaTb BO3BpATa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoaaBua U 3a ero cyet notpebutenb AOMKEH BO3BPaTUTL TOBap C
HefoCTaTKamMm.

Mpu 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUNA YObITKOB,
NPUYUHEHHbBIX eMy BCIeACTBME MPOAAXKM TOBApPa HEHaZMeXKalero Kavyecrsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHMi
nortpeburens.

B OTHOWEHUN TEXHUYECKU CNOXKHOIO ToBapa noTpebutenb B ciydae OOHAPYKEHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOJHEHMA AOroBOpa Kynau-npofakm u notpebosaTb Bo3BpaTa
yniayeHHOM 3a TaKoM ToBap CyMmbl MMBO NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKu (Mogenu, apTuMKy/ia) WAM Ha TaKoM »Ke ToBap ApPYyro Mapku (moaenun, apTuKyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMNHOW LieHbl B TeYeHWe NATHAAUATU AHeM co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTEYEHUM 3ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CYYaEeB:

o6HapyKeHne cyLLecTBEHHOro HeJoCTaTKa TOBapa;

HapyLleHMe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAaHEHMA HEA0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb WCMOMb30BaHWA TOBapa B TEYEHWe KaXKAOro rofga rapaHTUAHOMO CpoKa B
COBOKYMHOCTM H6onee yem TpuAauaTb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero pas/vyHbIX
He0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickoi
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToAlel cTaTbu, NpeabaABAAldTCA noTpebutenem
npogasuy AMb0 YNOAHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYASIbHOMY
npeAnpuHUMATEN!O.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 HacTosWwen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAa4YEHHOW 33 HEFO CYMMbI.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTens KaccoBOrO WAW TOBAPHOrO Yeka /MbBO MHOM0 [AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM AA OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

MpopaBew,  (M3roToBUTENb),  YNOJHOMOYEHHAA  OPraHW3aUMA  WUAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 00653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kavectsa y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuMuYMHax BO3HWKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANAbHLIN  NpeanpUHUMATEb,
umnopTep 06sA3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nA  y[oBNETBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutenb BNpase NpUCYTCTBOBATb MPU NPOBEAEHMUM
3KCnepTu3bl TOBapa WM B C/ly4ae HeCornacus C ee pesyabTaTaMu OCMOPUTb 3aK/AOYeHME TaKoWM
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3KCnepTM3sbl B cyaebHOM nopaake.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTM3bl TOBApPa YCTAaHOBJIEHO, YTO €ro HeAoCTaTKU BO3HUKAWN BCeaCcTBUE
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNoJIHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuMHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMOJHOMOYEHHAs OPraHW3auMs UAW  YNOJIHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpuHMMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKaXKET, YUTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento AN No NPUUMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApa, Ha KOTOPbIA YCTAHOB/EH FapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTEND),
YNOAHOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA  NpeanpUHMMATEND,
MMNOpTEP OTBEYAET 33 HeAOCTaTKM TOBapa, €C/IM He [OKaXKeT, YTO OHM BO3HWMKAM Nocie nepesauu
ToBapa notpebuTento BCAeACTBME HapyLieHWA noTpebutenem npasua MCNOJ/Ib30BaHWUA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AENCTBUIN TPETbUX NNL, UIN HENPEOAONUMOM CUNLI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osiee NATU KMAOrpamMmmMoB 419 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 33 cYeT npoaaBsua
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucCnosHeHWs AaHHOW 06A3aHHOCTM, a TaKXe Mnpu
OTCYTCTBMM MpojaBLa (M3rotoBuUTeNs, YMNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens gocTaBKa U
(nnn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHu3auMa  WAU  YNOJIHOMOYEHHbIM  UHAMBUAYAJbHbIN
npeanpuvHMMmaTeNb, UMNopTep) ob6a3aH BO3IMECTUTb NOTPEbUTENIO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nn) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. MoTtpebuTtens BNpaBe nNpPeabABUTbL MNPEeAYCMOTPEHHble cTaTbeld 18 HacToslero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHu3auMM WAW YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY MNPeAnpUHMMATEN0, MMMNOPTEpPY) B OTHOWEHMM HEeAOCTAaTKOB TOBapa, €C/IM OHMU
06Hapy»KeHbl B TeYeHMe rapaHTUIMHOrO CPOKa UM CPOKa FOAHOCTU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rapaHTUMHbIE CPOKU UM CPOKU FOAHOCTN HE YCTaHOBJIEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHUA, eCAn HegoCTaTKU TOBapoB OBHapysKeHbl B
pa3yMHbIli CPOK, HO B Npeaenax ABYX /IET CO AHA nepegayn ux notpebutento, ecnn 6onee ganTenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM UKW AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero cAyxbbl UCUUCNAETCA CO AHA Nepenayn ToBapa
notpebuTtento, ecan WHoe He npeaycMOTpPeHo JoroBopom. Ecan geHb nepegayn  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKWN UCYMUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[Ona ce30HHbIX ToBapos (06yBM, ofexAbl M MNPOYMX) 3TU CPOKM WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IeHNA KOTOPOro onpeaenaeTca COOTBETCTBEHHO
cybbektamu Poccuiickot ®degepaumm MCXOoA4A U3 KAUMMATUYECKUX YCAOBMIA MecTa HaxoXaeHus
nortpebuTenei.

Mpu npoaaxe ToBapoB Mo obpaslam, No MoyTe, a TakKe B CAyYanX, eCIM MOMEHT 3aKAHYeHUs
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OOroBopa Kymnauv-npoga)KM M MOMEHT nepegayu ToBapa MNOTPeObUTENt0 He COBMaZaloT, 3TU CPOKMU
MCYMCAAIOTCA CO AHA AOCTaBKM ToBapa noTtpebutento. Ecam noTpebutenb NUWEH BO3MOXHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKe, MOAKAOYEeHMUM uan cObOopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLLOM TakMx obcToATenbcTB. ECAM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WMCMO/Ib30BaTb TOBAP MO HasHa4yeHWo, OnpeaenvTb
HEBO3MOXHO, 3TU CPOKU MCYHUCAAIOTCA CO AHA 3aKNOYEHUA A0rOBOPA KYNIN-MPOAAXKM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepMoaomM, UCUUCIAEMbBIM CO AHA U3rOTOBAEHWA TOBapa, B
TeYeHMe KOTOPOro OH MPUrofeH K WCMOAb30BaHWIO, WAW [ATOW, [0 HACTYN/IeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/KHA COOTBETCTBOBaTb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIMHbIEe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNAEKTYIOLWME U3LENMA U COCTABHbIE YacTU
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YAaCTU UCYUCAAIOTCA
B TOM ¥Ke NopAAKe, YTO U FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTyloWMe MU34ennA WM COCTaBHble YacTU TOBapa CUMTAKOTCH
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE W34esne, ecin MHOe He YCTAHOBAEHO Aorosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnve,
notpebuTenb BNpase NpeabaABUTb TpeboBaHMSA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWLEro U3aenmsa
M COCTaBHOM 4YacCTM TOBapa, NpuM MX OOHapyKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBNAEH  TAPaAHTUMHbLIM  CPOK  Bonbliei
NPOAO/IKMTENIbHOCTM, YEM FAPAHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpase NpesbABUTbL
TpeboBaHMA B OTHOLWEHWW HEAOCTATKOB TOBapa NpM YCNOBWUWU, YTO HEZOCTAaTKM KOMMIEKTYHOLEro
nsgenma obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, HEe3aBUCMMO OT UCTEeYEHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKasaHHble B HAcTOALLENM CTaTbe, fOBOAATCS 40 CBeAeHMUsA nNoTpebuTens B MHGopmaumum
0 TOBape, NpenoCcTaBaAAemMOn NOTPebUTEN0 B COOTBETCTBMM CO cTaTbei 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npesyCMOTPEHHbIM [OrOBOPOM FapaHTUMHBIA CPOK COCTABAAET MEHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, noTpebutesnb Bnpase nNpegbaABUTb MNpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacTosero 3akoHa, ecinm AOKaXKeT, YTO HeJoCTAaTKM ToOBapa BO3HMKAM
00 ero nepezayn noTpebuTento Mam no NPUYMHaM, BOSHUKLLMM 0 3TOr0O MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3rotoBuTeNt0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpeboBaHe 0 6e3B03ME3LHOM YCTPAHEHUN TaKUX HEAOCTATKOB, eC/n
[OOKAXKEeT, YTO OHM BO3HUKAW A0 Nepefayun ToBapa NoTpebutento uam No NpUYMHaAM, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
OO6Hapy)KeHbl NO MWCTeYeHUM [BYX JIeT CO AHA nepefayM ToBapa notpebutento, B TeuyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyObl MAM B TedeHMe [eCATU NeT COo AHA nepejayn Tosapa
notpebutento B CcAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxObl. Ecnm  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM [AHEeW CO AHA ero npeabaBieHUs noTpebutenem umau
OOHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeyCcTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) UHbIE NPeAyCMOTPEHHble MyHKTOom 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
WAN YNONHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeANpPUHMMATENIO, UMNOPTEPY) M NoTpeboBaTb BO3BpaTa
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ynaa4yeHHOM AeHEeXHOW CYMMbI.
(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotosutesnem (NpoaasLOM, YNOAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHbIM NpeanpuHMMaTeNnem, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHoOM dopme
CorfaweHnem CTOPOH, 3TW HeAOoCTaTKM AONXKHbl ObiTb YCTpaHeHbl W3roToBuTEeseM (NPOLABLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHMMATENEM,
MMMOPTEPOM) HE3aMeaIMTENbHO, TO eCTb B MUHMMA/bHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN ANA UX
YyCTpaHeHUAa C y4yeTom OObIMHO NpumeHAemoro cnocoba. CpoK YCTpaHeHUs HeLOCTAaTKOB TOBapa,
onpeaensemMblit B TMCbMeEHHOM Gopme cornalleHnem CTOPOH, He MOXKET NPEBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OnpefesieHHbI COrnaleHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3aKAOUYUTb COralleHne o
HOBOM CpOKe YCTpaHeHWA HeAO0CTaTKOB, ToBapa. Mpn 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPaHeHUA
HeA0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepunanos), 060pys0BaHUA MAK NOLOOHbBIE MPUYNHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aKAOYEHUA COTNALLEHNA O TAKOM HOBOM CPOKe U He 0CcBODOXKAatoT OT
OTBETCTBEHHOCTU 33 HAapyLUEHWE CPOKaA, ONpeae/IeHHOro CornalleHnem CTOPOH NepBOHaYaibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB ANUTENbHOTO MONbL30BAaHWA W3roTOBUTENb, Npogasel, /Mbo
YNOJIHOMOYEHHAs OpraHn3auusa Uan YNoJHOMOYEHHbIN MHANBUAYAbHBIA NpeanpuHUMaTeNb 0653aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBuTb MOTPEOUTEND HA MEepuo PemMOoHTa TOoBap AJIUTENbHOro Mo/ib30BaHMsA, obnagatowmii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMU CBOMCTBaMM, obecrneunB AOCTaBKYy 3a CBOM cyeT. [epeyeHb
TOBAapOB A/IMTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHasameaetca MNpasutennctsom Poccuiickon degepaumm.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMNO/Mb30Ba/sCA. YKa3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpaleHua notpebutensa ¢ TpebosaHMem 06 yCTpaHeHMM HeAOCTaTKOB TOBApa A0 AHA BblAdayuun ero no
OKOHYaHUKW pemoHTa. MNpu Bblgaye ToBapa M3rotosuTenb (Npoaasel, YNONHOMOYEHHAA OpraHM3auma
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbHBIA NpeanpuHUMaTenb, Mmnoptep) obsAsaH NpeafocTaBuTb B
nucbMeHHoi popme noTpebutento MHGopmaumio o gate obpalleHMa noTpebutensa ¢ TpeboBaHmem ob
YyCTpPaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeaayy ToBapa notpebutenem ans
YCTpPaHeHWA HeAOCTAaTKOB TOBapa, O JaTe YCTPAHEeHMA He[oCTaTKoOB TOBapa C WX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o aate Bblgayuum ToBapa notpebutento no
OKOHYaHWK YyCTpaHeHMA HeJoCTaTKOB TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEHMM HeLOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34eNNa UK
COCTaBHOW YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/EHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyloLEee U3aeane Uianm COCTaBHYH 4YacTb OCHOBHOMO M34ennA YCTaHaB/AMBAETCA rapaHTUMHBIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMNEKTYIOLLEE U3AeNNe WU COCTAaBHYHO
YacTb OCHOBHOFO W3AeNnsA, eciM WMHOe He NpPeAyCMOTPEHO JO0roBOPOM, WM TapaHTUMHBLIA CPOK
NCUYNCAAETCA CO AHA BblAa4M NOTPebUTENO 3TOro TOBapa NO OKOHYAHMUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNexallero KayecTsa

1. B cnyyae o6Hapy:KeHua notpebutenem HeAOCTaTKOB TOBapa U NpeabABAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJIHOMOYEHHAA OpraHU3auMa MWAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMmnopTep) o6A3aH 3aMeEHUTb TaKON TOBap B TeYEHWe ceMu AHeN
CO AHA npeabABleHUA YKasaHHoro TpeboBaHWa notpebutenem, a npu  HeobBXOAMMOCTU
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OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpPogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWN
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTenem, UMNopTepom) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHusA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3aMeHbl TOBap, 3aMeHa A0/XKHA OblTb NpoBefeHa B TeyeHWe mecAla CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXKMUT yA0BNETBOPEHMIO NO €ro 3aABAEHMIO B CPOK, HEOBXO4MMbIN ANA o4YepesHOn
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoOHbI, B C/y4yae OTCYTCTBMA Yy Npoaasua (M3rotoButens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUAYANbHOMO MpegnpuHUMaTtens,
MMMopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHMo notTpebuTtens npoaasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs WAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeAnpuHMMATENb) B TEYEHME TPEX AHEN Co AHA npeabasaeHuA TpeboBaHMA 0 3aMeHe ToBapa 06s3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTEND BO BPEMEHHOE MOJIb30BaHWE HA Nepuo 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYET. DTO MPaBMIO He PACMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOpPbIX ONPeLENseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeEHaANEXKALLEro KayecTBa A0KeH 6biTb 3aMeHEeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHun.

Mpyn 3ameHe TOBapa rapaHTUMHBIA CPOK WCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnto.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoOTpebuTeNs 0 COPasMEPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MeLLEeHWUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB ToBapa noTpebutenem wauM TPETbUM AULLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadectBa /vMbo npepocTaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MPOAABUA (M3roTOBUTENA, YNOJHOMOYEHHOM OpPraHW3auunM Uan
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHUMATENs, MMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHuUit noTpebutens
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa MpojaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHu3auma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AONYCTUBLLMIA
TaKue HapyLieHWsA, yNaaumBaeT NoTpebuTeNto 3a KaxKablil LeHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
OZHOrO MPOLLEHTa LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensetcsa, UCXOAA U3 ero LeHbl, CYLLEecTBOBaBLUE B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3auven uan YNOAHOMOYEHHbIM WHAVBUAYAJbHBIM NpesnpuHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOIO YA0BAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHWA
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cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BrnpaBe Mo CBoeMy Bblbopy NpeabABUTb WHble TpeboBaHuUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapyleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini 0b6asaHHOCTb NoTpebutens npeasaputenbHO
ONNaTUTb TOBApP, AO/IKEH COAepKaTb YC/0BUE O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpeaBapuTeNbHON onnaTbl B onpeneneHHOM
OO0roBOPOM KyN/M-NpoAaxkun pasmepe, He UCNONHUA 06A3aHHOCTb NO Nepegade ToBapa notpebutenio B
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpn 3Tom noTpebutenb BnpaBe noTpeboBaTb TaKKe MOAHOINO BO3MelleHUA YBbITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HapyleHMs YCTaHOBNEHHOrO [AO0roBOPOM KYMAU-NPOAAXKM CpPoKa
nepegayun npeasapuTesibHO OMniayeHHoro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAAXKM CPOKa nepegayn
npezBapuTebHO OMJIaYeHHOro ToBapa NOTpebuTento npoAasel, yniaduMBaeT eMy 3a KaxkAbli AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-nNpogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA Nepeaayu ToBapa NoTpedbuTento uam 4o AHs
yOoBneTBopeHnn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpenBapuTesibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycTOMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npezBapuTeNbHOM onaThl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3spaTte ynjaayeHHOM 3a TOBap CYMMbl M O MONHOM BO3MeELLLEHUN
yb6bITKOB MoasexaT yAOoBAETBOPEHUIO MPOAAaBLOM B TedeHWe AeCATM AHel co AHA npeabABieHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua noTpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllel cTaTbu, He noanexkart
YOOBNETBOPEHWNIO, €CiN NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMNAaYeHHOro ToBapa MPOM3OLLI0 BCAEACTBME HENPeoAo/IMMON CUAbl UAW MO BUHE
nortpeburens.

Cratba 24. PacyeTbl c noTpebutenem B caydae npuobpeTeHMs MM ToBapa HeHaa/eXkallero
KauyecTea

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpu 3ameHe TOBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoA/iexKallero 3aMeHe, HUKe LeHbl ToBapa, NpeaocTaB/leHHOro
B3aMeH, NoTpebuTeNnb A0KEH AONNATUTb Pa3HMLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, Noa/iexKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBNEHHOro B3aMeH, pasHMUAa B LleHax BbiMNiaynMBaeTcs
notpebutento. LleHa ToBapa, noasexalwero 3aMmeHe, onpeaesaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe nNOTPebuUTeNna He yAOBNETBOPEHO MPOAABLOM, LiEHa 3aMeHsiemMoro ToBapa M LUeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensloTcd Ha MOMEHT BbIHECEHUS CYZlOM PELUeHUs O 3ameHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae npeabasieHma notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLIEHUN MOKYMHOM
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LeHbl TOBapa B pacyeT MNpPMHMMaETCs LieHa ToBapa Ha MOMEHT MpeabsaB/ieHuMa noTpebutenem
TpeboBaHuMA 06 yuUeHKe UK, ecnn oHo A06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLeHmsa 0 COpasMepPHOM YMEHbLLEHUW MOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecTsa notpeburens Bnpase TpeboBaTb BO3MeELLEHNS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOBJAEHHOW O0roBOPOM, W LieHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT 406pPOBOLHOIO YA0B/IETBOPEHUA TaKoro TpeboBaHMa Unn, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-d3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTsa, NpoAaHHOro B KpeauT, notpebutento
BO3BPALLAETCA YyM/ayeHHaa 3a TOBap AeHe)KHas CyMMa B pasmepe MoraweHHoOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Tak:Ke BO3MeLLLaeTcs NnaaTa 3a NpeaocTaBNeHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. MNpaBo notpebuTtens Ha 06MeH ToBapa HaA/1EKaLLEro KayecTBa

1. NoTpebutenp BnpaBe 0OMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAap HaA/eXKallero KayecTBa Ha
aHaNorMyYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy UAn KOMMIeKTauuu.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb nmeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOIO TOBapa HaA/1eXKallero Kayectsa B
TeyeHue YeTbipHaAUATN AHEN, He cYNTanA AHA ero NOKYMKK.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/1eXKaLLero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He 6bla B ynoTpebieHnn, CoXpaHeHbl ero ToBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLLMIA
ONANaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTena TOBAPHONO YeKa MM KacCOBOro YeKa
mMbo MHOTro NOATBEPKAAOLWENO ONaaTy TOBAapa AOKYMEHTA He /INLWAET ero BO3MOMKHOCTM CCblAaTbCs Ha
CBUAETE/IbCKME NMOKA3aHMA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MNepeyeHb TOBApOB, He Noasexalmx o6MeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Pegepaunm.

2. B cnyyae, ecnum aHaNoOrMYHbIN TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpallueHns noTpeburtens
K npoaasLy, NnoTpebutenb Bnpase 0TKa3aTbCA OT MCNOJNHEHUA A0roBopa Kynan-npogaku u notpebosatb
BO3BpaTa YyN/a4yeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o Bosspare
ynaayeHHOWM 3a YKa3aHHbIN TOBap AEHEXKHOW CYMMbl NOANENKNUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoAaBLOM O0B6MeH ToBapa MOMET ObiTb NpeaycMOTpPeH npwu
NocTynieHnUM aHaforMyHoro ToBapa B npogdaky. [pogaBeu, 06s3aH He3aMeaAUTENIbHO COO6LWMUTL
noTpebumTe o 0 NOCTYNNeHUM aHaNOrMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKkoH oT 25.10.2007 N 234-3.
CraTba 26.1. [JMCTaHLUMOHHbIN cnocob npoaakmn ToBapa
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KyNAu-NpoAaxkn MOXKeT bbiTb 3aK/0YeH Ha OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebutensa c NpeanoXeHHbIM NPOAaBLIOM OnMcaHMeM ToBapa NOCPeACTBOM KaTasioros, MPOCMNEKTOB,
6yKnetos, OTOCHNUMKOB, CPEACTB CBA3U (TeNIeBU3MOHHOM, MOUYTOBOM, PaAMOCBA3M U APYTUX) U UHBIMU
WCKIOYAIOWMMN BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HaKOM/eHWA noTpebuTtens ¢ TtosBapom aubo
obpa3Lom ToBapa NPW 3aKAHOYEHUM TaKoro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaa)ku Tosapa)
cnocobamu.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOUYEHWs JOroBopa [o/KHa 6ObiTb NpegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe MU3roToB/IeHUA TOBapa, O MNOJHOM GUPMEHHOM HaMMeHOBaHWM (HaMMeHOBaHUW)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusx NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy*Kbbl, CPOKE rOAHOCTM U FapaHTUMHOM CPOKe, O NMopsaAKe ONNaThl TOBapa, a TaKKe O CPOKe, B TedeHue
KOTOPOro AENCTBYET NpeasioXKeHUe 0 3aK/I0YeHMUM A0roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW dopme npeaocTasieHa
nHdopmauusa o ToBape, NpeaycMoTpeHHas ctaTtbelt 10 HacToALLero 3aKoHa, a TakXe npeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA O NOPALAKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BNpaBe OTKasaTbCsA OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHME CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe UM CpoKax BO3BpaTa TOBapa HaA/IeXKalLero KayecTsa He
6blna npegoctaBfeHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIW
BMA, NOTPEOUTENbCKME CBOMCTBA, a TaKMKe AOKYMEHT, NMOATBEpXKAatowmii GakT U YCAoBMA MOKYMKU
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noATtBepaatowero ¢akT M ycioBus
MOKYMKWN TOBapa, He /IMWAEeT ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbcTBa NpuobpeTteHun
TOBapa y AaHHoro npoaasua.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa HaA/MeXallero KauyecTBa, WMeEOLWEro
WHAMBUAOYANbHO-ONPeAeNleHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXeT OblTb MCNo/b30BaH
NCKAOYNUTENbHO NpuobpeTatolmm ero notpeburenem.

Mpn oTKaze noTpebuTena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My LEHEXKHYI CymMmy,
ynaayeHHyto noTpebutesem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOTO TOBapa, He MO34HEE YeM yepe3 [ecATb AHEeW CO AHA NpeabaAB/eHuA
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. MNocneactems npofaxu ToBapa HEHAA/1eXKallero KayectBa AWUCTAHUMOHHbIM crnocobom
NPoAaXM TOBapa YCTAHOBAEHbI MONOXKEHUAMMU, NPeayCMOTPEHHbIMU cTaTbamm 18 - 24 HacToAwero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBAPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpofaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCTBOM PoccuiicKom
depepaunn.

nasa lll. 3ALLIUTA NMPAB MNOTPEBUTE/NIEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CTaTba 27. CpoKM BbINONHEHWNA PaboT (OKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJIHEHUW PAaboT (oKasaHuM ycayr). B gorosope o BbINOSHEHUWU PaboT (OKasaHUM
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs yCayrn), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpeayCMOTPEH, a TaKXKe CPOK MeHbllei MNPOoAO/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKaszaHMA ycayrv) MoXKeT onpefenAtbcAa Aaton (nepuogom), K
KOTOPOW A0/1}KHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboThbl (OKasaHue ycayru) unm (u) aatoi (neproaom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyllecTeaseTca No YactTam (gocTaBKa
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nepuoamMyeckon nevyaTm, TexHUYecKoe OBCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINO/IHEHUN PaboOT (OKasaHWW yCAayr), [AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwma ycayr).

Mo cornaweHuo CTOPOH B A0roBope MoryT ObiTb MpeaycMOTPEeHbl TaKMKe CPOKM 3aBeplleHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTens HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) n (MamM) NPOMEKYTOYHbIE CPOKM BbINOJHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBULHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOSHEHWE pPaboTbl (OKazaHWe ycayrn) TPETbUM NLAM 3@ PA3YMHYIO LEeHy Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEDHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHWA LLEHbI 3@ BbINOIHEHUE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJSIHEHUA A0rOBOPA O BbINOJHEHUM PAabOTbI (OKa3aHWUK ycayru).

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOJIHOTO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX €MY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIe AJ1A YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpOYKM HOBbLIX CPOKOB MNOTPEOUTENb BMpaBe MNPeabaBUTb WMCMNOJHUTENIO MHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase ot
WCMNOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yMTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayrn), onpeaenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMNOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbINOJHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAIOYEHUEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS pPaboTbl (OKasaHwa ycnyrn) uau
Ha3Ha4YeHHbIX NOTpebuTeNem Ha OCHOBAHWMWM MYHKTA 1 HACTOALLE CTaTbM HOBbIX CPOKOB UCMONHUTE/b
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CPpoK onpenenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA yCAyru) AOrOBOPOM O BbIMOJHEHMM PaboT (OKasaHWWM ycayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JoroBOpOM O BbIMOAHEHUMM pPaboT (OKasaHWUM yCayr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToliKka (neHs) 3a HapyleHMe CPOKOB Hayasa BbINOJHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MAM NPeabABNEeHUs noTpebutenem
TpeboBaHMUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEeN cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NoTpebuTenem HeyCcToMKK (MeHW) He MOXKeT NpeBblwaTb LeHy OTAe/bHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHUA
OTAEeNbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrOBOPOM O BbIMOJSHEHUM pPabOTI
(oKasaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpegensiercda, UCXoAa M3 LeHbl BbIMNOJHEHUA PaboTbl (OKasaHuA
YCNYru), a eciv yKasaHHasA LLeHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBABLUEN B
TOM MecCTe, B KOTOpom TpeboBaHWe noTpebutena JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A0OpPOBO/IbHOMO YA0BNETBOPEHUA TaKoro TpeboBaHWA WAW B [AeHb BblHECEHWA cyaebHoro
peweHus, ecnn TpeboBaHue noTpebutena Lo06POBONLHO YAOBNETBOPEHO He bblso.

6. TpeboBaHWAa noTpebuTens, ycTaHOB/AEHHble MYHKTOM 1 HacToslel cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENDb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINOJHEHUA pPaboThI
(OKasaHus ycayru) nponsoLwno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [MpaBa noTpebutens npu O06HAPYKEHUU He[OCTAaTKOB BbINOJAHEHHOW pPaboTbl
(okasaHHoOW ycnyrun)

1. MoTpebuTtens Npu O6HAPYKEHUN HEeAOCTAaTKOB BbIMOJHEHHON pPaboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol Bewy U3 04HOPOAHOrO MaTepuasia TaKoro YKe KayecTBa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKa3aHHOW ycnyru) cBOMMMU CUNAMUN UM TPETBUMMU JIULLAMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03Me3ZHOM YCTPAHEHMM HEAOCTaTKOB, 06
W3roTOBAEHUWU [APYrOA BelWM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHWKM ycnayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLlleHWe CPOKA OKOHYaHUS
BbINONAHEHUA paboTbl (OKa3aHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA [OrOBOPA O BbIMNOAHEHWUWU PaboTbl (OKasaHMM
ycnyru) n notpeboBaTtb NOJHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0BOPOM
CPOK HeAOCTaTKM BbINONHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCcTpPaHeHbl MUCMOMHUTENEM.
MoTpebuTenb Tak:Ke BNpaBe OTKA3aTbCA OT MCMOJIHEHUSA A0rOBOPa O BbINOJAHEHUU PaboTbl (OKa3aHUK
YyCNyru), ecnn um obHapyKeHbl CyLLeCTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLLEeCTBEHHbIe OTCTYN/IEHNS OT YC/I0BUIA A0oroBopa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3U C HeJO0CTaTKaMM BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM ycyrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas notpebutento npu oTkase oT
WCMO/IHEHUA [OroBOpa O BbIMOJHEHUM PaboTbl (OKasaHUKM yCAyru), a TakKe y4duTbiBaemas npu
YMEHbLIEHUN LieHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeAbABAEHbI NPWU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCYTrK) UK B XOA4€E BbINOJHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HEeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MNPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBEHHbIX HACTOALMM MYHKTOM.
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MoTpebuten. BnpasBe NpeabABAATb TPebOBaHMA, CBA3AHHblIE C HEAOCTaTKaMW BbIMNOJAHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecanm OHM OBHapy)KeHbl B TeyeHWe rapaHTMMHOrO CpoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYX JIeT CO AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbI
(OKasaHHOM ycnyrM) UAM NaTM feT B OTHOLWIEHUM HefoCTAaTKOB B CTPOEHUM M MHOM HeABUMKMMOM
nMyLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 33 HeAoCTaTkKM paboTbl (ycnyru), Ha KOTOpYlD He YCTaHOBJeH
rapaHTUMHLIA CPOK, eciM NoTpedbuTeNb OOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAKM NOo
NPUYUHAM, BO3HMKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUWHBIA CPOK, WCMOJIHUTE/Nb
OTBEYaeT 3a ee HeAOCTaTKW, eC/IM He [OKAXKET, YTO OHW BO3HWKAM Moc/ie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyweHUs MM NpPaBuA MCMNONb30BaHMA pesynbTaTa pabotbl (ycnyru),
OENCTBUM TPETbUX /UL, USIU HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npegycmMoTPeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
neT (NATK NeT Ha HeABUKMMOE MMYLLLECTBO) M HeZoCTaTKK paboTbl (yciyrn) obHapyKeHbl NoTpebuTtenem
Mo UCTEYEHUW rapaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX /NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabaBUTL TPebOBaHWUA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToALLEeN CTaTbu, ecan
[AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeZOCTaTKOB, €C/IM LOKaKeT,
YTO HEeZOCTaTKMU BO3HUK/M 0 NPUHATUA UM pe3yabTaTta paboTsl (ycayrn) uam no npuYnMHam, BO3HUKLWINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, eC/IN TaKMe HefoCTaTKU OBHapYKeHbI
No WCTeYEeHUM ABYX JieT (MATU NeT B OTHOLEHUM HEeABUMKMMOrO MMYLLECTBa) CO AHA NPUHATUA
pesynbrata paboTbl (ycayru), HoO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNy»KObl NN B TEUEHME AEeCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecim
CPOK CNyKbbl He ycTaHoBNeH. Ecnv aaHHoe TpeboBaHMe He YAOBNAETBOPEHO B TeYEHME ABaAUATU AHel
CO OHA ero npeabaBieHUs NoTpebutTenem uam obHapyKeHHbI HeAOCTaToOK ABAAETCA HEYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 3@ BbINOJAHEHHYIO PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWMIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUNAMM UK TPETBUMM IMLLAMU;

OTKasa OT WMCNOJIHEHWA [OOroBoOpa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpoKM yCTpaHeHMA HeA0CTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayrn)

HepoctaTkn pabotbl (ycayrn) [oMKHbI ObiTb yCTPaHEHbl MCNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebutenem CpPoK ycTpaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOroeope
WAW B WHOM MNOAMNWUCBIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHUM, HanpaBIeHHOM
notpebuTenem UCnosHUTENtO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPAHEHMA HenoCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM yCAyrM) UCNOAHUTENb yNaauMBaeT NoTpebuTento 3a Kakablit AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPSAAOK UCUUC/IEHMA KOTOPOK onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToALWwero 3aKoHa.

B cnyuyae HapylweHuWs yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabaBUTb UCNOAHUTENIO UHbIEe
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TpeboBaHMsA, NpeaycMoTpeHHble NyHKTaMu 1 1 4 cTaTby 29 HacToALWwero 3akoHa.
CraTba 31. CpoKu yooBAeTBOPEHUA OTAENbHbIX TpeboBaHW NoTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYT1) CBOMMM CUNAMWU UAW TPETBUMM JIMLLAMUM, A TaKXKe O BO3BpaTe ynsavyeHHoM 3a paboty (ycayry)
OEHENKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHDbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeagycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3AHOM M3rOTOBMEHMM APYroi BELM U3 OAHOPOAHOrO
MaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN pPaboTbl (OKa3aHUKM ycayru) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN AN1A CPOYHOrO BbINONAHEHUA PaboTbl (OKasaHuA ycayru), a B
C/ly4yae, ecnum 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUN PaboThI
(okasaHuK ycnyru), KoTopbil 6blN HEHaAEKALLLE UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WUCMOMHUTENL YyNAayMBaeT NOTPEOUTENt0 3a KaXAbli AeHb MNPOCPOYKU
HeyCTOMKy (NeHto), pasmep 1 NOpPAAOK UCUMUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbn 28 1 NyHKTamu 1 1
4 ctaTbu 29 HacToALWwero 3aKoHa.

Cratba 32. lpaBo noTpebutens Ha OTKA3 OT MCMOJIHEHMA A0roBopa O BbIMOJIHEHUM pPaboT
(okasaHuu ycayr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMO/MIHEHMA AOrOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycayr) B noboe Bpems Npu yCAOBUWM ONAaTbl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOSHEHNEM 06A3aTeNbCTB NO AaHHOMY 40r0BOpPY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycmMoTPeHHON AO0roBOPOM O BbINOJAHEHMM
paboTbl (OKa3aHWUM yCayrn), MoXKeT 6biTb COCTaBAeHa TBepAaa Uan NpubansutenbHaa cmeTa.

CocTtaBneHue Takol cmeTbl No TpeboBaHUIo NoTpebuTens nan UCNoaHUTeNs obsasaTensbHoO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHMA TBEPAOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUA, B TOM YMCaAe B C/yd4ae, KOrda B MOMEHT 3aK/lo4YeHWs [0roBopa MCKAKYanach
BO3MOHOCTb MPeayCMOTPETb MOJIHbIN 06bemM NoA/eXKallumUxX BbINONHEHMIO PAaboT (OKa3aHUIo ycayr) nam
HeobXxoAMMbIX 4NN 3TOrO PacXoaoB.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanos U 0b6opyaoBaHWA, NPEAOCTaBAAEMbIX MCMNOJAHUTENEM, a TaK¥Ke
OKa3blBaeMbIX emy TPEeTbUMM NULAMMK YCAYT, KOTOPOE Henb3a BbiNo NPeaycMOTPETb NPU 3aKAOYEeHUN
poroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMNpaBe PaCTOPrHYTb
O0roBop B cyaebHOM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecan  BO3HMKNA HEO6XOAMMOCTb  BbINOJHEHUS  OOMNOJIHUTENbHbIX paboT  (okasaHuA
AOMOJIHATENbHbIX YCAYF) U NO 3TOW MPUUYMHE CYLLECTBEHHOrO MpeBbilleHUA NPUBANUTENBHONW CMETI,
ncnonHuTenb 06a3aH cBoeBpeMeHHOo npeaynpeautb 06 atom notpebutensa. Ecam notpebutens He aan
cornacve Ha npesbllleHne NPUBAN3UTENBHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOJIHEHUA AOroBopa.
B 3TOM c/iyyae MCNONHUTENb MOXKeT TpeboBaTb OT NoTpebuTens ynaatbl LeHbl 3a BbINOAHEHHYIO paboTy
(okasaHHyto ycnyry).
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McnonHutenb, CBOEBPEMEHHO He npeaynpeauswnii  notpebutens o  HeobxoauMMoOCTU
npesbllleHNa npubAn3uTeNbHON cmeTbl, 0653aH WMCMONHUTL [OroBOP, COXPaHAA NpasBo Ha onaarty
paboTbl (ycnyrun) B npeaenax npubaN3NTENbHON CMETbI.

(n. 3 BBeaeH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNOAHUTENA

1. cnonHutenb 064a3aH BbINOAHUTL PaboTy, onpeaeneHHY 4OroBOPOM O BbINOJHEHUM PaboThl,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

McnonHuTtens, nNpeaocTaBMBLIMIA  MaTepuan gaa BbINOAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaA/eXKallee KayecTBO MO npaBuiam 06 OTBETCTBEHHOCTM NPOAABLA 33 TOBapbl HEHAANEXKALLEero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONAAYMBAETCA NOTPEebUTENEM NPW 3aKTHOYEHNN YKa3aHHOTo J0roBopa
NO/MHOCTbIO MAW B pasMepe, YyKasaHHOM B [A0roBOpe O BbINOAHEHMM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnosHMTenem paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COralleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyasnx, npesycCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHMM PaboTbl, maTepuan MOXKeT bbiTb
npefocTaBAeH WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
NnpeaoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoaHUTENA U Heobxoaumble AN BbINOMHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NpoYee AOCTAaBAAIOTCA K MECTY BbINOJIHEHMA PaboT UCNONHUTENEM.

O NpUMeHEeHUN MOJIOKEHUI cTaTbM 35 K OTHOLWIEHUAM MO AO0roBOPY, CBA3AHHOMY C OKa3aHMeMm
YCAYT NO XMMMYECKOM YMUCTKe M3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belplo) notTpebutens,
MCMNONHWUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepunana (Bewm) 1 NpaBuIbHOE ero UCNo/Ib30BaHMeE.

NcnonHutenb 06a3aH:

npeaynpeauTb noTpebuTens o HEnpUrogHocTM WM HeAdobpoKayecTBEHHOCTM MNepesaHHoro
notpebutenem matepuana (Bewm);

npeacTaBUTb oT4eT 06 M3pacxog0BaHUKN MaTepmasa U BO3BPATUTb €ro OCTaToK.

B cnyyae nMOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpeskAeHMA) maTepuana (Bewu), NPUHATOro OT
notpebutens, ucnonHUTenb o0ba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuasom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO KeNaHUo noTpebutens U3rotoBuTb U3genve U3 o4HOPOLHOrO
MaTepuana (sewm) B pasyMHbIi CPOK, @ NpU OTCYTCTBUM O4HOPOAHOIO MaTepuana (Bewwu) aHaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nosBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. LeHa yTpadyeHHOro (noBpexkAeHHOro) maTepuana (Bewm) onpenenserca, UCXoasa M3 LUeHbI
maTtepuana (Belm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA uau
B AeHb BblHECEHMA cyaebHOro pelleHus, ecam TpebosaHue notpebutena A4o6poBoAbHO YA0BNETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaemoro WCMNOAHWUTEND, OMpeaenseTcd B AOrosope o
BbIMOJHEHUN pPaboTbl MAM B MHOM [AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOWEM ero
3aKNtoYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYID MAW YacTUYHYl0 yTpaTy
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(noBpexxaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOryT NoB/edb 3a CO60l ero NoHYI
WA YaCTUYHYIO YTpaTy (noBpexkaeHue) NMbo ecnu yKasaHHble CBOMCTBA MaTtepuana (Beuim) He morau
6bITb OBHapPYKeHbl NPM HaaNeKalllel NPUeMKe UCMONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6aA3aHHOCTb MCMNOAHUTENA WHPOPMMPOBATL MNOTPebutena ob o06CToATENbCTBAX,
KOTOpblE MOTYT MOBAMATb HAa KayecTBO BbINOHAEMOMN paboTbl (OKasbiBaeMoW ycayru) am nosseds 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLUEHNS B CPOK
(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuit notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLIME OT NOTPEebUTEeNA, MOTyT CHU3UTb KayecTBo
BbINONHSAEMOM paboTbl (OKa3biBaEMOM YCAYIK) M NOBJIeYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecMoTps Ha cBoeBpemMeHHoe W obocHoBaHHoe WHGOPMUPOBaHME
UCNONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUrodHbIA AU HeaobpoKavecTBEHHbI MaTepuan, He
M3MEHWUT YyKasaHuii o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWA ycayrM) AM6O He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHM3WUTb KayecTBO BbINOAHAEMOM paboTbl (OKasbiBaeMon ycayru),
WCMNOJIHUTENb BNPaBe 0TKa3aTbCA OT MCMNOHEHUS AOrOBOPa O BbINOJHEHUN PaboTbl (OKa3zaHUM ycayru) n
notpeboBaTb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopsafaoK U popmbl oNaaTbl BbINOJAHEHHOM paboTbl (OKa3aHHOW yCayrn)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNotpebutenb 06s3aH ONNATUTb OKa3aHHble eMmy YCAyrM B MNOPAAKE W B CPOKM, KOTOpble
YCTaHOB/IEHbI fOrOBOPOM C UCMOIHUTENEM.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0bbeme paboTy nocne
ee npuHatTMa notpebutenem. C cornacua notpebutens pabota MoOXKeT ObiTb OnnayeHa UM Mpu
3aK1H0YEHMM AOTOBOpPA B MOJIHOM pa3mepe Uan NyTeEM BblAaynm aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Onnata OKasaHHbIX yCAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HaJIMYHbIX WM
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOW GopMbl pacyeToB onsiaTa ToBapos (paboT, ycayr) notpebutenem
NpPou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM NpoaasLa (MCNONHMTENs) NyTeM BHECEHWS Ha/MYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaUTHYIO OpraHM3aumio, AM60 naaTexxHoMy
areHTy, OCYLLECTBAAOWEMY AEeATEe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, n1mbo 6aHKoBCKOMY
NAaTeXHOMy  areHTy (cybareHTy), OCYyWecCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTenbCTBOM O 6aHKax U OaHKOBCKOM OEATeNbHOCTM, €eCAM  WMHOe He YCTaHOB/EHO
denepanbHbIMM 3aKOHAaMM UKW UHBIMWU HOPMATUBHBIMM NPABOBbIMM akTamu Poccuiickoin ®epepaumm.
Mpu aTom obA3aTenbCTBa NOTPebUTENA Nepes NPOLABLLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MCMOJIHEHHBIMU B PAa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECeHMUs
Ha/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy (McnonHuTento), Anbo B KpeauTHYIO
opraHusaumio, AM60 NAATENKHOMY areHTy, OCYLLeCTBAAIOLWEMY AEeATENbHOCTb MO NPUEMY NiaTexel
dusnyeckmx aud, AmMbo BGaHKOBCKOMY MNJIaTEXHOMY areHTy (cybareHTy), ocyliecTBaslOWEMY
OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKOM A4,eATe/IbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatmnna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
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Cratba 39. PeryanpoBaHue oKa3aHWA OTAe/IbHbIX BUAOB yCayr

MocneacTsna HapyLeHUA YCI0OBUI AOroBOPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpPbI MO CBOEMY XapaKTepy He noanagatoT nog AencTBMe HacTosAWel rnaBbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. lNpaBunia oKasaHUA OTAE/bHbIX BUAOB YCAYT, BbIMOJIHEHMA OTAE/NbHbLIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PesepanbHblit rocyAapcTBEHHbIA HaA30p B 061aCTH 3aWMTbI NpaB noTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt roCydapCTBEHHbIM Haa3op B 06/acT  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM delepasibHbiM OpraHOM WMCMOJIHUTE/IbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, ycTaHoBneHHoM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA TOCYAAPCTBEHHbIN HAA30p B 06/1aCTM 3aWmTbl NpaB noTpebuTenenn BKAOYAET B
cebs:

1) opraHusaumio M nNpoBedeHMe MPOBEPOK COBAAEHMA M3rOTOBUTENAMU (MCMONHUTENAMMU,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3aUMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpuHUMaTEN MK, MMMNOPTEpPamKn) TPeboBaHWUM, YCTaHOBIEHHbIX MeXAYyHapoAHbIMU A0roBOpamu
Poccuiickoli depepaumu, HacToAWMM 3aKOHOM, APYrUMKM  deaepasbHbIMM 3aKOHAaMU U UHbIMUI
HOPMaTUBHbLIMU MPaBOBbIMM aKTamu Poccuiickol deaepauum, perynmpyowmMmm oTHoWeHUs B obnactu
3aWmMTbl NpaB notpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeANNUCaHUA AOMKHOCTHbIX UL,
opraHa rocygapcTBeHHOro Hagsopa;

2) opraHu13aumio U NpoBeAeHNe NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBapoOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebuTenei, OKpy)KallLllehn cpedbl, npeaynpexaeHne A[encTBuii, BBOAAWMX noTpebutenen B
3abnyxaeHue, U NpedoTBpalLeHME NPUYMHEHUA Bpeda MMYLLECTBY noTpebuTenei, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeEXKAYHAPOAHbIMWN AoroBopamm Poccuiickon deaepaumm, degepanbHbIMU 3aKOHaAMK U
WMHbIMW HOPMaTMBHbIMM NPaBOBbIMM akTamu Poccuiickot Pepepaunu;

3) npuMmeHeHMe B nopsaaKe, YCTaHOB/MEHHOM 3aKoHoZaTenbcTBOM Poccuiickon denepaumm, mep
npeceyeHMa HapyleHUn obnAsaTenbHblX TpeboBaHWM, Bblgadyy nNpegnuMcaHnuiti o MNpeKkpaLLeHnn
HapylweHUit npaeB noTpebuteneil, O MNpPeKpalleHMN HapylleHun obAsaTenbHbix TpeboBaHUM, 06
YCTPAHEHUWN BbIABAEHHbIX HapylleHuit obasaTesibHbIX TpeboBaHWIA, NpUBAEYEHUE K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKUe HapyLLeHUs;

4) cuctematuyeckoe HabnogeHWe 3a UcNosHEHMEM o06a3aTesibHbIX TpeboBaHMN, aHanus u
NPOrHO3MpPOBaHME COCTOAHMA MCMNONHEHUs 00s3aTesibHbIX TPeboBaHUM NpU  OCYLLECTBAEHUU
M3roTOBUTENAMM  (MCMONHUTENAMW, NPOAABLUAMM,  YNOAHOMOYEHHbIMW  OpPraHM3auUMaMKU UK
YNOJIHOMOYEHHbBIMU MHAUBUAYANbHBIMU NPeanpPUHUMATENAMU, UMMNOPTEPaMK) CBOEN AeATeNbHOCTY;

5) cTatucTMyeckoe HabntogeHue B obnactu obecneyeHMa 3almTbl NpaB noTpebutenen, yyer u
aHanM3 Ccnay4vyaeB NPUUMHEHWS Bpeda KMU3HU W 300pOBbIO MNOTpPebuTenen, OKpyKatwoler cpege U
MMYLLLECTBY NOoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U UCNONb30BaHMEM TOBapPOB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycnyr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HecBOeBpPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOMN M BBOASALLEN B 3abnyKaeHMe UHbOPMaLUKM O ToBapax
(paboTax, ycnyrax);
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(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe npoBeAeHNe aHaAn3a U oueHKM 3dPeKTUBHOCTU peaepanbHOro rocyAapcTBEHHOro
Hapasopa B 06/1acTH 3alWKUTLI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATEeNbHOCTW, MNpeayCMOTPEHHOM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, rOCyAapCTBEHHbIX AOKNAA0B O 3awmMTe npas notpebuteneii B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MNpasutenbctBom Poccuitckon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHneM denepasbHOro rocyaapcTBeHHOIO Haa3o0pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMEeM MNPOBEPOK U3roToBUTENEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPOB), MPUMEHAIOTCS NonoXKeHusa desepanbHOro 3akoHa oT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUAUYECKUX UL, U UHAUBUAYANbHbLIX NPeAnpUHMMaTENEN Npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (HaA30pa) M MyHMLMNANbHOTO KOHTpons".

4. [OMKHOCTHble /ML@ OpraHa TroOCyAapCTBEHHOrO Hag3opa B MNOpPAAKE, YCTAHOBJEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepaumm, MMeloT Npaeo:

1) 3anpawmBaTtb U NoOy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAaCTW, OPraHOB MECTHOTO CamMOYyNpaB/ieHMsA, OBOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMi UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuUHUMaTENeit, MMNopTepoB) MHGOPMaLMIO M OOKYMEHTbl MO BOMPOCam
3alWMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO MO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUS M KOMUK MNpUKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutens PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYeHMM MPOBEPKM MOCEeLLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHUA, UCNOSb3YEMbIE
nsrotoBuTenem (MCNonHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHu3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpeAHasHauYeHHbIX A4 peanusaunmn U
peanusyembix NoTpebuTenam, gna NpoBeAeHNa UX NCCnefoBaHNMN, UCMIbITAHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAaBLAM, YNOAHOMOYEHHbIM OpPraHU3aLMAM UK
YNOJIHOMOYEHHBIM  UHAMBUAYaANbHbIM  MpeanpuUHUMMATENaM, MMMOpPTEpam) npeanucaHua o
NPeKpaweHnn HapyweHnin npaB noTtpebutenei, O MNpPeKpalLeHUM HapyweHuin oba3aTenbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapylleHUl obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuaTMii no obecneyeHWo nNpeaoTBpalLleHMA Bpeda KU3HM, 3[40POBbI0 W UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnaTb NPOTOKOJbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLIEeHUAX B obnactu 3awuTbl npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLIEHUAX W
NPMHUMATb Mepbl N0 NPeAOTBPALLEHMIO TAKUX HAPYLUEHWUIA;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLWeHUsMU
obA3aTenbHbIX TpeboBaHUIA, ANA pPelleHNs BOMPOCOB O BO3OYKAEHUN YrOJIOBHbIX AN MO NpU3HaKam
npecTynaeHuis;

7) obpawatbca B cyd C 3asBAEHUAMM B 3aWMTy NpaB noTpebuteneil, 3aKOHHbIX WHTEPECcOB
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3a8BAEHUAMM O JUKBUMAALMWU U3rOTOBUTENA
(ucnonHuTena, npopasua, YNOAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalleHUn
OEATEeNbHOCTM  MHAMBUAYaNbHOro  npegnpuHumatens  (YNOAHOMOYEHHOrO  WMHAMBMAYASIbHOMO
npeanpuvHMMmaTens) 3a HeogHoKpaTHoe (4Ba U bonee pas3a B TeYeHMe OA4HOTO KafeHAapHOoro roga) unu
rpyboe (noeneKkwee cmepTb WM MaccoBble 3abosieBaHMA, OTpPaBAeHWUA Nto4ei) HapylweHue npas
notpebuTenei.

5. OpraH rocygapCcTBEHHOrO Hag3opa MOMKET ObiTb NPUBAEYEH CYAOM K yyacTuio B aene Anbo
BrpaBe BCTynaTb B 4€/10 N0 CBOEN MHULUMATUBE WA NO MHULMATMBE /UL, YYacCTBYOWMX B gene, ans
0a4Yn 3aKNOYMEeHUs No Aeny B LenaxX 3awmTbl npaB noTpebuteneit B nopAgKe, YCTAHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

6. OpraH rocygapcTBEHHOro Haa3opa BMpaBe AaBaTb Pa3bACHEHMA MO BONPOCAM MPUMEHEHUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peapepaunm, peryimpytowmx oTHOLWEHUA B
obnactu 3alMThI NpaB noTpebuTene.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6He3onacHocTH,
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YCTAHOB/IEHHbIM  TEXHUYECKMMU  perfiaMeHTamu, OCYLLECTBASETCA TaKKe  YMNOoJIHOMOYEHHbIMU
desepanbHbIMM OpraHaMmmn UCNONHUTE/IbHOM BacTM B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickoi
denepaunmn o TEXHUYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamu
WCNONIHUTENIbHOWN BIaCTU, YKa3aHHbIMW B MYyHKTE 7 HaCTOALLEM CTaTbM, OCylLlecTBaAseT GopMnpoBaHue U
BeAEHME OTKPbITOro M 06LeA0CTYyNHOro rocyaapcTBEHHOro MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl nNpaB noTpebutenei, KadectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoint Peaepaymu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

Cratbs 41. 06A3aHHOCTb M3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNTOJIHOMOYEHHOW OpraHu3aumnm
WUAW  YNONHOMOYEHHOIO MWHAMBMAYANbHOTO NpeanpuHUMMaTens, UMMNopTepa) no NpPeLoCTaB/eHUto
MH}OPMaLMKM OpraHy rocy4apcTBEHHOIO Hag3opa

(8 pea. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLMsa UAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpUHMMaTENb, MMMNOPTEP) No TPe6OBAHMIO OpraHa rocy4apcTBEHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK [AOCTOBEPHbIE CBEAEHMS,
OOKYMEHTaumio, OObACHEHWA B MUCbMEHHOW MW (Man) ycTHoOM dopme U UHyO MHOOPMALMIO,
HeobXOAMMYIO AN OCYLLECTB/IEHUA OPraHOM TOCYZApPCTBEHHOIO HaA30pa W ero AO/IKHOCTHbIMU
IMLAMM NOJTHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®epepauymu.

Cratba 42. YTpatuna cuny. - PegepasnibHbliii 3aKkoH 0T 21.12.2004 N 171-93.

Cratba 42.1. oAHOMOYMA BbICWUMX WCMNOJHUTENbHBIX OPraHOB TOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuinckoin Pepepaumnm B 061acTu 3aWMThl NpaB notTpebutenei

(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbiCclWM  MCNONHUTENbHBIN opraH FOCVﬂ,apCTBeHHOﬁ BN1aCTU COOTBETCTBYHOLLETO CY6'bEKTa
Poccuiickoi (De,a,epau,MM OCyLWecCTBNIAET meponpnATnAa No peanansauunn, obecneyeHuo m 3alnTe npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOUUI NPUHUMaET onpeageneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenell, yCTaHOB/IEHHbIX 3aKOHaMKU U
WHbIMWU HOPMaTMBHbIMM NPABOBLIMM akTaMu Poccuiickoit Peaepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMM W MHbIMU HOPMATUBHbIMM
npaBoBbiMM  aKkTamu  Poccuitckon  depepaumu, npogasel,  (MCNOAHUTENb,  WU3rOTOBMUTESb,
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOAHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATENb,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKAaHCKO-NPaBOBYH OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Pocculickoit deaepaumu.

CraTba 44. OcyLiecTBaeHMe 3aWMUTbl NPaB NoTpebuTenelt opraHamm MecTHOro caMoynpaBieHns
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl nNpas notpebuteneit Ha TePPUTOPUN MYHULMNANAbHOTO 06pa3oBaHUA OpraHbl
MEeCTHOro camoynpas/ieHns Brpase:

paccmaTtpuBaTb anobbl noTpebuteneit, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3alluTbl Npas
nortpebuTenei;

ob6pawiaThca B cyabl B 3aWMUTY Npas notpebutenei (HeonpeaeneHHoro Kpyra notpeburtenei).
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Mpw BbiABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHaaNeXKallero KayecTsa, a
TaKKe OMnacHbIX A8 KW3HWM, 340pPOBbA, MMyLLecTBa MoTpebuTenem U OKpyKalowen cpesbl
HezamegnTenbHo wm3Bewatb 06 3tom denepanbHble  OpraHbl  UCMNOJHUTENBHON  BAAcTy,
OCYLLECTB/IAOLLME KOHTPO/Ib 33 KaYeCcTBOM M 6e30MacHOCTbIO TOBAPOB (paboT, ycnyr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOrOPYyHKUMOHAbHbIE LEeHTpPbI
NpeaoCTaBAeHUA rOCYAaPCTBEHHBIX U MYHULMMNANAbHbIX YCAYT.

(yacTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa 0bL1ecTBeHHbIX 06beaMHEHUN NoTpebutenen (Ux accoumaLuuii, co30B)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkpaHe BnpaBe 06bEAUHATLCA Ha A0O6POBONALHOM OCHOBE B 0bWecTBEHHblIE 06beAnHEHUA
notpebuTtenen (Mx accoumaLmm, coto3bl), KOTOPbLIE OCYLLECTBAAIOT CBOKO AEATENBHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAaTeNnbCcTBOM Poccuintckoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/Iel BpaBe:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHWMM K ToBapam (paboTam, ycayram), a Takxke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NnpoBOAMTb HE3aBUCUMYIO 3KCMEepTM3y KadyecTBa, be3onacHoCcTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPO/Ib 33 CObAloAeHMEM MpPaB noTpebuTeneit U HanpasaATb B
OpraH rocyJapcTBEHHOrO Hag3opa M OpraHbl MECTHOro camoynpaBieHua MHbopmauuio o dakTax
HapyLlweHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYNNA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHUM SKCNEPTU3 MO haKTam HapyLLueHWUi npas notTpebutenei
B CBA3KM C obpaweHnamn notpedbutenenn. lMpu  ocywecTBNEHUN OOLLECTBEHHOINO KOHTPOAA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MXx accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
usrotosuTenen (McnonHUTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii MAM YNOJAHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAeHUWE [OKYMEHTOB (BbIMOJHEHME
aenctenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMONHEHUA) KOTOpbIX Mo TpeboBaHWO NoTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaUMIO 0 NpaBax NoTpebuTenelt U 0 HEObXOAMMbIX AEUCTBUAX NO 3aLuUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyto MHopmaLMio, KoTopas OyaeT cnocobcTBoBaTb peanmsauMM MpPaB M 3aKOHHbLIX MHTEpPecos
notpebuteneit. Mybankyemble 06LIECTBEHHbBIMU 0O6beAMHEHUAMKM NOTpebuTenel (Ux accoumaumnsmu,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCef0BaHUI KadecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peknamois;

BHOCUTb B defepasbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3auUUKM NPeasoOXKEeHUs o
NPUHATAX Mep MO MOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), Mo NPMOCTaHOBAEHMIO NPON3BOACTBA
M peann3aLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccuiickoit ®epepaLmm o TEXHUYECKOM PEryiMpoBaHnmn 0b6A3aTebHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCMOAHUTENIbHOW BAACTU MaTepuasbl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOM3BOACTBO M peann3aumio TOBApOB
(BbInONHEHMe pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx MNpaBa noTpebuTenei, yCTaHOB/IEHHbIE 3aKOHaMW M WMHbIMK
HOPMAaTUBHbLIMM NPABOBbIMU aKTaMu Poccuiickolt ®eaepaumu;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy NPUHECTM MPOTEeCTbl O MNPU3HAHUK
HeaeNCTBUTENbHBIMM  aKTOB  defepanbHblX OPraHOB MCMOAHWUTENbHOW BAACTM, aKTOB OpPraHoB
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WUCMONIHUTENIbHOW  BNlacTM  cybbekToB Poccuitickon  Pepepaumm M akTOB  OpPraHOB  MECTHOrO
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEerynpytowmm OTHOLWEHNS B 061aCTM 3aLUnTbl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;
obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra notTpeburteneit);
y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUN OTKPLITbIX M
0o6LWwenoCTyNHbIX  rOCYAApPCTBEHHbIX WMHGOPMAULMOHHBIX pecypcoB B 06/aacTM  3awmMTbl  Npas
notpebutenei, kayectsa n 6esonacHocTK ToBapoB (paboT, ycayr).
(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CTaTbA 46. 3allMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hajg3opa, oOpraHbl MECTHOroO CamMoynpaBieHusi, ObLLeCTBEHHbIE
obbeanHeHUs noTpebuteneit (Mx accoumauuu, Col3bl) BrpaBe MNpPeabaABAATb WMCKM B Ccydbl O
NnpeKkpaweHn NpoTUBOMNPABHbLIX AENCTBUN U3roToBUTENS (MCNONHUTENs, NpoAaBua, YNoJAHOMOYEHHOM
OpraHusaLmm Uan ynoa1HOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATENS, UMMNOPTEPA) B OTHOLLEHUU
HeonpeaesieHHOro Kpyra notpeburenei.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOTO MUCKa cyA, 0bA3biBaeT NpaBoOHAPYyLWNUTENA AOBECTU B YCTAHOB/IEHHbIN
CYyAOM CPOK Yepes cpeacTBa MaccoBoM MHOPMALMN MU UHbIM cocobom A0 cBeAeHUA noTpebuTenei
pelweHure cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHne cyda O MpPU3HaAHWKU  OEeWCTBUIA  U3roToBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHmnsaumMmM UAM YNOJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuvHMMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHUM HeonpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PACCMaTPUBAIOLLErO WCK MOTpebutens o 3awuTe ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUA TParKAaHCKO-NMPaBOBbIX MOCNeACTBUMIA AEWCTBUI U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHMMmaTens, UMNopTepa), B YacTM BOMPOCOB, UMENU /I MECTO TaKMe AENCTBMA U COBEPLLEHbI N
OHM  U3roTOBUTENEM  (MCMONHWUTENEM, NPOAaBLOM, YMNOJHOMOYEHHOW  oOpraHusauuen  uau
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OaHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, MPeabaB/ieHHOro 0bWecTBEHHbIM 06beanHEHUEM
notpebuteneit (Mx accoumaumein, COK30M), OpraHaMm MECTHOrO CamOyMpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenei, cys NPUHUMAET pelleHue O BO3MeLLeHUU O0bLLeCTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, Cow3y), opraHam MECTHOro CamoynpaB/ieHUA BCeX
MOHECEHHbIX MO Aeny CyAebHbIX M3OEP’KEK, a TaKKe WMHbIX BO3HUKLWIKWX A0 obpalleHua B cya w
CBA3aHHbIX C PacCMOTPEHNEM Aena HeobxoAMMbIX pPacxodoB, B TOM YMUC/ie PacxodoB Ha NposBedeHue
HE3aBUCMMOWM 3KCNepTU3bl B C/y4ae BbIABAEHUA B pe3ynbTaTe MNPOBEAEHWUS TaKoM 3KcrnepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

Mpe3ngeHt
Poccuitckoin ®epepaumm
b.ENbLUWVH
Mocksa, Jom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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